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• Appropriate housing and accommodation options
• Appropriate communication support services
• Appropriate communication aids and technology 
• Appropriate attendant care support
• Meaningful daytime activities – including paid and unpaid 

employment

 Solutions include:
• Valuing unpaid carers: keeping people with high support 

needs with their families. Increasing the carers allowance 
in line with increases in the CPI.

• Increasing the time available for respite
• Offering respite in a variety of models eg. In-house 

respite
• Building more respite facilities – that are physically 

accessible and communication accessible
• Increasing the disability pension
• Increasing the number of speech pathologists trained
• Including training in AAC (Alternative and Augmentative 

Communication) to disability support staff
• Funding to adapt worksites to become more “communication 

friendly”
• National funding for non-technological communication 

aids (based on the Victorian NECAS – Non-electronic 
Communication Aid Scheme)

A Speech Pathologist at the 2020 Summit
by Juliet Vanyai
Speech Language Pathologist, Education Department Tasmania
juliet.vanyai@education.tas.gov.au
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2020 Summit Submission (cont) 

When the idea for the summit was fi rst publicized I remember 
saying to my husband “There should be a speech pathologist 
at that!” I think he’s known me long enough to nod and agree 
with statements like that but I really felt passionately that our 
profession has such a valuable contribution to make to early 
childhood care and education. I briefl y considered making a 
submission which involved writing about yourself and your idea 
and paying your own way to Canberra but shelved the idea as 
the busyness of day to day life took over. So when I saw the 
opportunity to make a submission to the Mercury newspaper 
in Hobart and attend the summit all expenses paid I wrote 
50 words about the importance of early oral language skills 
particularly in the transition to written literacy and the next 
thing I knew I was on my way to Parliament House. 

The whole experience was so interesting on many levels. Sure 
it was exciting to rub shoulders with so many people in the 
public eye (I walked past Hugh Jackman at a social function 
but decided against interrupting his conversation with another 
“summiteer” to retain any professional credibility I may have 
had!) But even more satisfying was to participate in discussions 

• National funding for technological communication aids 
(based on the Victorian Aids and Equipment Program)

• Adapting worksites to ensure workers with disabilities have 
access to employment

Employment
Most people  with CCN have  mobility disability,  so employers, 
like the rest of the community,  see  not  one disability  but 
multiple  disabilities.    There is  or will be  a severe worker 
shortage  in Australia.  Both employers and potential employees 
with CCN have to be able/allowed to see the possibilities.
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A Speech Pathologist at the 2020 Summit (cont)

Mountains and Molehills:
The South Australian Statewide Complex Communciation Needs Project
by Janelle Sampson
sccn@novita.org.au

Due to a generous allocation of South Australian State 
Government funding, the diverse range of services required 
to fully support people with Complex Communication Needs 
(CCN) is fi nally on the map in South Australia. 

In 2007, the State Government announced funding for a period 
of 12 months for the Statewide Complex Communication Needs 
(SCCN) project, managed through the NovitaTech Division of 
Novita Children’s Services in South Australia. The aim of the 
project is to enhance the communication opportunities and 
participation of people from 0-65 with CCN in South Australia. 
The expected outcomes of the project are: 
1. Assessment, prescription, provision and follow up of 

cohesive and effective total augmentative communication 
systems for people with CCN.

2. Development of community knowledge, skills and attitudes 
to support enhanced opportunities and participation of 
people with CCN.

3. Enhanced social networks for people with CCN.
4. Investigation of potential service models to support the 

development of an ongoing, state-wide ‘community’ of 
people with CCN, their caregivers and service providers.

With much excitement and an equal amount of trepidation, 
I took on the role of Project Manager in November 2007. I 
am completely aware that to achieve such aims and objectives 
is a long term and complex process requiring a multitude of 
partnerships, programs and approaches. This is the mountain 
that we face and with only 12 months of funding available it 
may seem an impossible mission. However, for such a good 
cause I was willing to give up any sense of control over my 
work-life balance and take this on with the hope that we may 
create a foundation, or shall we say a molehill, on which to 

build this mountain. In the past, services to people with CCN 
in South Australia have varied in terms of availability, funding 
and expertise dependent on age, diagnosis and geographical 
location. It is hoped that even a molehill can seed a more 
comprehensive and equitable approach to these much-needed 
services.

As I write this article, the project is approaching the half way 
point. This is a time to panic of course, but also to look at what 
we have accomplished and hope to still achieve. There are still 
many challenges ahead as well as future planning for services 
for people with CCN at the completion of this project.

Achievements to Date
Personally, my most important achievement to date as Project 
Manager has been the recruitment of a dedicated and energetic 
team. Without their understanding and acceptance of this 
challenge, and their enthusiasm, even a molehill would be 
unachievable.

As a team, we have placed our initial focus on the fi rst two 
expected outcomes listed above – communication solutions 
and communication partner/service provider training. These 
were the primary drivers of the funding and the most acute and 
pressing needs. From this, we are averaging 4-5 new referrals 
per week since the beginning of February, and 7-8 enquiries 
per week to our information and advice service. Our current 
referral statistics show a predominance of male (82%) over 
female (18%) and an almost equal number of children (53%) 
to adults (47%). Primary referral groups in order of frequency 
are people with Autism Spectrum Disorders, Motor Neurone 
Disease, Cerebral Palsy, Stroke, Head Injury and Intellectual 
Disability. We are also receiving referrals from a diverse range 
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with the group of 25 in my sub-stream of early childhood and 
schooling. There were several others making similar arguments 
for putting resources into early childhood development such 
as Professor Frank Oberklaid, a pediatrician from the Royal 
Children’s Hospital in Melbourne, who warned that it was a 
“pay now or pay later” question. 

There were many challenges such as convincing the other sub-
streams within the Productivity stream that without an emphasis 
on early childhood, there would be a much poorer outcome in 
terms of numbers and skills of employable workers. The other 
challenges were condensing my point to make it punchy enough 
to get across to politicians or people who don’t work in health 
or childhood education. I was even lucky enough to have a chat 
with Kevin Rudd who to his credit was interested in what it was 
like working in schools “at the coalface”. I tried to stress the 

importance of interactions between parents and children and of 
allied health professionals such as speech pathologists in his 
proposed “one stop shop” parent child centres. He seemed to 
take that on board but he was also interested in the size of my 
HECS debt! 
Another topic that deserved more of a mention that it received 
was disabilities. There was a lot of emphasis on disadvantage 
but this minority group didn’t seem to be a priority. 

All in all it was a very exciting peek at some of the workings of 
government. I do think our profi le as a profession needs raising 
as it was hard work sometimes to help people to understand 
why a speech pathologist might be concerned with children’s 
educational outcomes. I was fortunate enough to come away 
with some contacts to pursue and a real sense of pride in our 
profession and our use of evidence as a base for what we do. 

36



ar t i c les a r t i c lesar t i c les

Mountains and Molehills... (cont)
of service providers (11 different agencies to date) including 
disability agencies, schools, hospitals, not for profi t agencies 
and community health services. The communication solutions 
service to date has been developed as a support to primary 
therapists, rather than taking on clients individually. The 
reasoning for this is that although many agencies are fi nding 
it diffi cult to meet the demand for services, all clients eligible 
for the project are also eligible for services from an existing 
agency. If the SCCN Project were to take on clients without the 
involvement of these agencies there is potential for disconnected 
and inequitable services, as well as contraindications to the 
prioritisation and workload management practices used by 
these agencies. Additionally, it is more benefi cial to support 
therapists through the process of developing communication 
solutions for their clients with resources and/or expertise, 
rather than taking over. The aim of this is to build the capacity 
of existing agencies to provide more effi cient services during 
and beyond the timelines of the SCCN Project. 

The trial and loan program has also shown a positive outcome 
to date. The project funding has allowed for a wide range of 
communication equipment to be purchased or created (both 
electronic and non-electronic), that is available to clients and 
therapists. Client loan is a priority; however there have been 
many requests for loan of the equipment by therapists for 
familiarisation, comparison and demonstration to their clients. 
The client loan of equipment is available in order to achieve a 
comprehensive trial prior to allocation for long term funding. 
During the trial period, SCCN can assist with: 
• modifi cations to the equipment 
• providing client and communication partner support
• evaluation of the trial by the client, primary communication 

partners, and therapist. 
Following evaluation of the trial, equipment may be 
recommended (or not recommended), a different item may be 
loaned for trial, or an extension of the existing trial may be 
negotiated. Although there are only a small number of referrals 
at the point of equipment provision so far, this program has 
already resulted in a few changes to the type of equipment that 
was originally suggested. 
Several training and information sessions have been held to 
date and many more have been requested and scheduled. 
Recipients include people with CCN, their communication 
partners, service providers, allied health students and the 
general public. 
We have also completed two additional grant applications for 
programs that will support people with CCN but were not listed 
as our core deliverables for the project this year.

Other Project Plans
Although our focus to date has been on communication solutions, 
equipment, and information/advice services, we are eager to 
allocate time to capacity building activities. These capacity 
building activities will focus on training for communication 
partners and service providers, resource development, social 
networking events and public awareness activities. One part of 
this is a joint initiative with AGOSCI SA to establish an AAC 
(augmentative and alternative communication) Special Interest 

Group, the fi rst of which is scheduled for the end of April 
2008. Resource development will also be particularly important 
as these resources may be useful and time saving to others 
beyond the life of the project. Social networking events will be 
organised based on the Club Yackety Yack model developed by 
Novita Children’s Services but with a wider eligibility criteria 
and age range.]

Challenges
Clearly the biggest challenge has been the time limitations 
of the project. The impact of this are the decisions we must 
make about which tasks are must haves, highly desirable, or 
just benefi cial to have. We must consider not only the needs 
of the here and now, but how to allocate our time to ensure 
the sustainability of the project beyond the end of the funding 
period. We must also accept the obvious pitfalls that come 
when processes are developed in haste. It is important to 
view the project as a testing ground for such processes and 
programs rather than the fi nal or ideal solution. To this end, 
modifi cations, inclusions and exclusions are ongoing and based 
on client feedback and an increasing awareness of unmet need 
and new challenges. 
Other challenges have been the corresponding timing of the 
restructure to both Novita Children’s Services and Disability 
SA. Additionally, the diversity of the client group in both age 
and type of disability and the diverse range of AAC experience 
of referring clinicians has required fl exibility and creativity in 
service delivery and resources. 

Future Plans
High priority is given in the project to partnerships and 
collaboration with existing agencies as well as the involvement 
of people with CCN in the determination of the types of 
services and recommendations for the future. Our hope is that 
some of the processes and resources developed throughout the 
project will be utilised by other agencies and that partnerships 
and collaboration across service agencies continue. We also 
hope that the involvement we have had through client referrals, 
consultation or training with other service providers will raise 
awareness and understanding of approaches to communication 
solutions and ongoing support for people with CCN. A major 
aim for the sustainability beyond the project is to develop a 
sense of community and collaboration between stakeholders.
There is of course so much more and so little time but with 
such a fantastic and dedicated team, and the support and 
enthusiasm of our stakeholder group we hope to at least build 
a molehill that will grow up to be a mountain.

For more information on the SCCN project or to join the 
mailing list, visit the website www.novitatech.org.au/sccn or 
contact us:
Statewide Complex Communication Needs Project
Novita Tech
171 Days Road, Regency Park SA   5010
PO Box 2438, Regency Park SA   5942
T: (08) 8243 8368 or 1300 85 55 85
E: sccn@novita.org.au
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AAC, the Arts…and Sport!
“Art is communication.” 
People everywhere express and receive messages through the arts. Creative works hang on walls of our houses, play on the 
radio, line our bookshelves, and show at local movie theatres. It is important to acknowledge the potential impact of the 
arts on the lives of AAC users. Music, painting, sculpture, writing, drama and dance convey a range of ideas, thoughts, and 
feelings. Often the arts can express emotional messages with more depth than traditional modes of communication. The arts 
can be important to all of us because they provide:
· A source of enjoyment
· A vehicle for self expression
· A means of escape from daily routines
· A way to relax
· Meaningful leisure activities
· Opportunities for socialisation
· An avenue to learn the experiences and feelings of others
· A forum to foster independent thought and divergent thinking
· Access to new experiences. 
(John McCarthy in Augmentative Communication News Dec 1997)
For this reason AGOSCI In Focus would like to encourage artists (and sportspeople!) to contribute their works of art and 
articles related to their experiences of art or sport to the magazine.  This will also highlight creativity and expression of 
personality beyond the AAC interaction. There will be a $50 payment for each item published so please forward your articles 
to the Editors.  We are also on the lookout for artists to feature on our cover!  (Payment is $250).  If you’re interested please 
send the editors a photo of the artwork (high resolution jpeg, 300dpi, 10cm x 15cm), a short bio and a photo of yourself, the 
artist.

AAC, the arts & sportAAC, the arts & sport

My name is Sam (Samantha), I learnt to do Facilitated Communication about three years ago. I love to write stories and I love 
fairies at the moment. People thought I was stupid, but I just couldn’t talk. I like being able to do Facilitated Communication 
because I can make my wishes known now. It is a great feeling!  I hope you like my story.  Sam

One day Rosebud looked out and saw the birds singing and the 
fl owers blowing in the breeze. She was happy to be alive on such 
a lovely day.

She decided to go and visit her friend Lilac Fairy.
“I think I will take her a present of some sweets” she said.
I know she likes candy so I will make her some.

She got out all of the ingredients and started to make the sweets. 
She mixed the sugar and other things in a big bowl. She mixed and 
stirred away to make nice sweets.
When she fi nished she put them in pretty papers.
She put them on the table to set and then went to get ready.

Some naughty Elves had been watching her. They sneaked in and 
took the sweets and ran away and hid.
They ate all the sweets and felt very full. They had very 
sick tummies and wished they hadn’t eaten so much.
 
 Rosebud came out all dressed to go out. Then she screamed 
“where are my lovely sweets?”
Where could they be! She looked everywhere for them. Then she 
sat down and cried big tears.
What am I going to do she thought? She thought and thought. I’ll 
never fi nd them now.
Then she heard a little squeak near her. I don’t know what to do 
she thought.

The Elves were hiding in the woods. They did not care that Rosebud 
was sad. They only wanted to eat the sweets.

Rosebud dried her eyes and looked down and there was a tiny 
mouse. She smiled at the mouse.
It knew what had happened to the sweets but could not tell her. It 
made a noise to try and help Rosebud. It squeaked and squeaked. 
The Fairy knew it was telling her something but she couldn’t 
understand it.

Then she saw a bird fl ying overhead. It was making a noise too 
trying to hell her about the Elves.
Then another Flower Fairy called Lucy came up to her.
“I can understand the bird language” she said to Rosebud.
“The bird is saying the Elves took the sweets and ate them all” she 
said. “They are hiding in the woods and have sick tummies”.

“Let’s look for them” said Rosebud to Lucy.
Soon they were walking to the woods carrying big sticks.
“We will chase them away” she said “they are naughty”.
They found them and chased the naughty Elves away.

I will make more sweets now and stand guard till they are set 
nicely. Then I will invite all my friends over to share them.
Rosebud had a lovely party and they were all very happy.

The End

AAC, the arts & sport

Rosebud and the Elves
by Samantha Rogers
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It’s Not Rude
by Melinda Smith

In my workplace, I’ve learnt
To step in, contribute to conversations
Without feeling guilty
For interrupting someone else –
Though sometimes I feel bad
Deep down – it’s like I’m rude
And I need to be
If I want to keep up, to
Conversations around me.
I’m passionate about communication,
I love to listen
I love to talk…
My chances to talk
Have never been natural, years of hard work
Years of practice 
To make my voice.
I’ve gone through the process of being
Left behind,
Judged for being too slow,
Too quiet
Too polite…
I’ve gone through enough
To make me realize,
It’s my voice and this is how I talk
This is how I participate
I don’t need to wait for a break
To speak and miss out,
I want to engage
I want to share small talk
I want to be able to contribute
My view
My opinion,
Face to face
In meetings, and cafes  
I only need a bit more time,
Consideration,
Even fairness
From my communication partners –

To recognize  it’s not because I’m rude
I’ve pressed the button, 
I need to speak too.

Being a Leader in a Leader-less World
by Melinda Smith

As an AAC user, it’s not natural to be a leader,
In a world that speaks, there’s a lot to look up to.
In a world that doesn’t speak, there’s a lot to learn from.
By changing the regularity of ground rules to give someone 
more time
Means opening up the chance for an AAC user
To learn new skills for building confi dent and Self worth,
To experiment what self expression is about.

I used to feel intimidated 
I used to feel powerless
I used to worry about my hearing
I always said sorry to people
I used to be bothered by slowness
I used to get upset when people didn’t understand
I used to not make the effort to tell people my thoughts
I used to make excuses for conversations

In 2005 the leadership course shifted my thinking
Empowered me to speak for myself,
Took me on a different direction in my journey
As an AAC user
In my workplace
The leadership course was not just about me
It was about engaging with society
Communicating with other communicators
Turning my life
Around
Making me a participator
With my talker.

My struggles still exist, but not as personally demanding
I know my feelings more
Crying for help when it gets too much,
I’m not tough and I don’t let out anger much,
But I know my voice
Through learning to express

Who I am.

AAC, the arts & sportAAC, the arts & sport
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Scott Stephenson loves sport. He might be a spectator and 
Broncos supporter while the activity happens on the footy fi eld, 
but being a Queenslander he loves to get onto a surfboard.
Scott has recently acquired a Vanguard 84 and is learning to 
communicate with scanning and auditory cueing…which is no 
mean feat with all that remembering what is on “Row 1” “Row 
2” etc. His memory does not let him down!
Here is his story about meeting Darren Lockyer written with the 
support of his Mum, Sue.

Through a wish granted from the Starlight Foundation, 
Scott met his footy hero Darren Lockyer (Lockie). It 
was the day before the Cowboys versus Broncos game 
at Suncorp stadium, and Scott went to watch the 

Broncos’ train at their home ground.
Everyone in Scott’s family are Broncos supporters and their 
favourite thing is to watch is Lockie in top form. Grandma, 
Pop, Matthew (brother), and Sue (mother), went with Scott to 
check out the Broncos.

They watched the boys train and practice their touch football  
manoeuvres. At the end of training, Lockie came looking for 
Scott.

Scott is 15 years old and had recently got a Vanguard 
communication device. He had only been using it a few weeks. 
Scott uses a head switch to select the items on the device and 
has to wait for the device to scan to the area for selection (it 
scans down the page and then once the row is selected, scans 
left to right). He uses auditory prompts via a pillow speaker (a 
small speaker) near his head rest to hear the options softly, as 
his vision is not great.

The night before the meeting, Scott and his mum had prepared 
3 things for Scott to say to Darren. These were stored in the 
quick hits section of the activity row. Scott had to select the 
correct row using his head switch when the device scanned 
down the screen and by listening to the auditory prompt from 
the pillow speaker, and then had to select again using the head 
switch to select the correct item to say. 

Lockie was very patient as Scott selected what he wanted to 
say.

This is what Scott had to say:
1. “Hi Lockie, it is great to meet you. I love to watch the footy 

on TV.” 
2. “We love to watch you play and we yell at the TV, ‘Go 

Bronco’s!’.”
3. “We were sad when you hurt your knee. We are glad you 

have recovered and look fi t and ready to win. My family and 
I are coming to watch you play tomorrow.”

Go the Broncos!
by Scott Stephenson

AAC, the arts & sportAAC, the arts & sport

Lockie was very impressed with Scott talking using his device. 
While Darren stayed and talked to the group, Scott used his 
device to repeat several times (unprompted), “Hi Lockie, it is 
great to meet you. I love to watch the footy on TV.” Each time, 
Darren would stop talking and say it is great to meet you too.
 
It was a fantastic visit. Scott and his family also got to watch 
the Broncos thrash the Cowboys the next night. It was the fi rst 
time Scott had been to a large event with so many people. 
There were fi reworks every time the Broncos scored, lots of 
cheering, a mascot horse and, of course, the cheer squad. It 
was a fantastic night for the whole family. I have not seen Scott 
so happy in a long time. We hope the Broncos continue to have 
a great season!
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Movie Review
The Diving Bell and the Butterfly
by Cathy Wilmott
cathy.willmot@yooralla.com.au

Based on Jean-Dominique Bauby’s 1997 memoir 
of the same name, “The Diving Bell and the 
Butterfl y” (“Le Scaphandre et le Papillon”) 
by director Julian Schnabel, tells the story of 

Bauby’s experiences of life with locked-in syndrome. 
At age 43, Bauby, then editor-in-chief of the fashion 
magazine “Elle”, suffers a devastating cerebral vascular 
accident. Awakening from a coma, Bauby fi nds himself 
imprisoned within a body he can no longer move or 
control, but with a mind that remains free and unaffected. 
Thus, the metaphor of the heavy diving bell and the light 
butterfl y is used by Bauby to powerfully contrast the new 
actuality that is his body and mind. 

While locked-in syndrome dispossesses Bauby of his 
ability to communicate verbally, the relationship between 
the viewer and his character quickly develops, as we 
alone are privy to Bauby’s incisive and often sardonic 
inner thoughts (subtitled for those of us who do not 
speak French!). This intimacy is further heightened by 
the fact that a signifi cant portion of the fi lm is shot from 
Bauby’s perspective. We, as the viewer, awaken in the 
hospital with Bauby to the confusion of blurred images 
and sounds, and when advised of the medical advances 
and resources that have made it possible to save his life, 
it is only we who hear Bauby’s impassioned response 
“This is life!?” 

Through this sharing of perspective with the viewer, Schnabel is able to portray some of the moments of true horror detailed in 
Bauby’s memoir. However, while these horrifi c moments do exist, they do not defi ne Bauby’s existence, and are tempered by his 
ability to build beautiful images of his life, both real and imagined. There is loss, but there is also Bauby’s tenacious spirit and 
determination, which sees him accept the previously unimaginable, drawing strength from memories of his life before his stroke, 
and from the imagination which frees him from the confi nes of his body. It is this tenacity which sees him, with the assistance 
of his speech pathologist, learn to communicate again with the outside world. Using his left eye (the only part of his body he 
is able to control after his stroke), Bauby painstakingly blinks messages letter by letter to his family, friends, and staff at the 
hospital where he is interned. It was this method that Bauby used over a period of 14 months to dictate the brilliant and moving 
“The Diving Bell and the Butterfl y”.

The end result of Schnabel’s sensitive interpretation of Bauby’s text is a fi lm that is extremely moving and engaging, while 
managing to avoid degenerating into a condescending or saccharine retell of Bauby’s experience. “The Diving Bell and the 
Butterfl y” is raw and authentic, it is as humorous as it is sobering, and at 112 minutes, it is well worth dedicating the time to 
become acquainted with the indomitable Jean-Dominique Bauby. 

Note: supplies of tissues and chocolate are highly recommended!

“I decided to stop pitying myself. Other than my eye, two things aren’t paralyzed, my imagination and my 
memory” (Jean-Dominique Bauby, 1997).
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Aileen Ryan is well known as a major contributor to the following 
Makaton Australia resources, “The Makaton Vocabulary – 
Australian (Auslan) Edition (2001)”, “Key Signs: a supplement 
to The Makaton Vocabulary Auslan Edition (2002)”, and “Let’s 
play with sign (2006)”.
In addition to these books Aileen has published her own 
resources “Sing and Sign with Me (2002)” and “Tiny Hands 
(2005)”. Aileen is an experienced teacher of sign. She began 
to conduct sign workshops in 1996 for staff supporting her 
daughter, Elysha, who has Down Syndrome and is hearing 
impaired. At that time, the need for information, publications 
and education in the use of Key Word Sign was paramount, 
as Aileen tried to fi nd books and courses for her daughter’s 
early childhood staff. Aileen runs her own business “Hands Can 
Talk”, is a Makaton Presenter and is the Sign  Liaison Offi cer for 
Makaton NSW. Her collaborative role with the stars and crew 
of The Black Balloon, has ensured that the fi lm’s gritty and 
realistic plot has been further strengthened by the authentic 
approach to the use of Key Word Sign.
Simple concepts for authenticity were crucial, such as Charlie’s 
mother (Toni Collette) was the one who signed the most fl uently, 
that short sentences and phrases were used when talking and 
signing with Charlie, that Charlie did not use accurate sign 
production and that signs used in Australia were used in the 
fi lm. These ideas became central to the fi lm story and are 
the subtle touches that are easily recognizable for those who 
support individuals who have complex communication needs 
and use Key Word Sign.

The following is Aileen refl ection on being involved with “The 
Black Balloon.” It has been adapted with permission from 
Aileen Ryan’s report on http://www.handscantalk.com.au/

In January 2007, Aileen was contacted by producer Tristram 
Miall in reference to assisting the cast with using sign language 
in the movie “The Black Balloon.” At the time Aileen was on 
holidays and, not being truly in the mood for work, thought 
Tristiam was a student producing a small movie but she said 
she was pleased to out. After getting off the phone Aileen 
mentioned to her family what was happening, “Tristiam had 
mentioned an actress - ummm Toni ??? Yes that’s right Toni 
Collette.” Now everyone was getting excited.  Aileen looked 
up Toni Collette and talked to friends and family who, of 
course, had seen her in quite a few movies and thought she was 
fabulous. Aileen watched some of Toni’s movies and could see 
what all the hype was about -Toni was great at what she did!

First Meeting
Aileen went to Holsworthy, the house being used for the movie, 
and met Tristram (Producer), Elissa (Screenwritter & Director), 
Toni (the mum), Erik (the dad), Rhys (the brother) and Luke 
(Charlie “the brother with autism”). Aileen’s comments at the 
time were: “it was fun meeting everyone”, “relaxed and casual 

The Black Balloon
by Aileen Ryan
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and they all picked up the sign language easily”, “we used bits of 
Makaton, Auslan and Signed English” (as the books available at 
the time that the movie was set in were only the Signed English 
and early Makaton book) . A few times in the movie signs were 
used that were more readily available now through Auslan.

Second Meeting 
Aileen again met up on set and practiced with the cast. Having 
parts of the script to work from made it easier to plan and try to 
keep everything looking natural and not overdone. Aileen was 
then fi lmed doing the signs to help everyone with revision and 
Gemma (girlfriend of Rhys’s character) was able to to do all her 
practice thru the video clips.
Third Meeting
Aileen went back and took Elysha with her to meet Rhys, or 
better known to her as Luke from  “Home & Away”. Elysha 
was wrapped of course and only interested in LUKE!! She had 
photos with him, saw him on set, and had lunch with LUKE. 
Finally
It was hard for Aileen to not talk about the movie to all around 
her, but fi nally the movie is released and you can read reviews 
from those who have already seen it, or look at a trailer, and 
read short pieces on the cast.
Aileen said she did not want to be paid for her involvement 
in the fi lm and fi tted in with cast and crew time-frame. Aileen 
got involved simply because someone asked her to and the 
thought of a fi lm being made and sign language being included 
(therefore improving and increasing people’s understanding 
of the use of sign language for people with speech and/or 
developmental delay) was all the incentive Aileen needed.
Go see the fi lm, it’s brilliant! Elissa (the Screenwriter and 
Director) should feel fantastic. What a tribute to her life 
growing up with two autistic brothers. Every actor in the movie 
gave their utmost and shone through.

Augmentative and Alternative 
Communication (AAC) is the offi cial 
journal of the International Society 
for Augmentative and Alternative 
Communication (ISAAC), published 
quarterly. AAC publishes original 
articles with direct application 
to the communication needs of 
persons with severe speech and/or 
communication impairments for whom augmentative and 
alternative communication techniques and systems may be 
of assistance. 

If you are interested in subscribing to this journal, please 
see the information in the ISAAC Membership forms, 
included with this edition.

AAC - ISAAC’s Professional Peer Reviewed Journal
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Book Review
The Communication Access Toolkit
Reveiwed by Kathryn McKinley
Speech Pathologist
Royal Talbot Rehabilitation Centre, Austin Health, Melbourne
Kathryn.McKinley@austin.org.au

Parr, S., Wimborne, N., Hewitt, A. & Pound, C. (2008). 
The Communication Access Toolkit. London: Connect – the 
communication disability network.
Price: $500, includes toolkit and two-day training course

The Communication Access Toolkit is a new resource designed 
by Connect, a UK charity working to promote effective services, 
new opportunities and a better quality of life for people living 
with aphasia. This new toolkit was published in January 2008 
and is the product of a three-year project undertaken by 
Connect. The toolkit is sold as part of a 2-day training course, 
run by trainers at Connect, titled “Making Communication 
Access a reality”.
The toolkit has been designed to be used as a resource to 
help clinicians raise awareness of communication access issues 
in health and social care settings, as well as voluntary sector 
settings. The resource provides step-by-step guidance on how 
to plan, run and evaluate the training. Communication access 
training is aimed at all service providers, from professionals 
and clinicians to assistants, administrative staff and volunteers 
– anyone who has day-to-day contact with clients with a 
communication disability.
The aim of the toolkit is to equip the clinician and the service 
providers they train, with the skills, techniques and resources to 
make their service accessible to people with a communication 
disability. The toolkit provides the clinician with everything they 
need to plan, prepare, run and evaluate the “Making your service 
accessible: communication matters” training programme. The 
toolkit includes:
- the trainer’s book, for the clinician to use, which contains 

background information, the training program and extra 
resources (e.g. how to plan for the training, resources 
required)

- a CD, which has all the Power Point presentations required 
to do the training, a set of tools to help with course 
administration (in PDF and Word templates e.g. a certifi cate 
for course participants, an agenda for the training day) and 
pages of the trainee book so that they can be printed and 
given to the trainees

- a DVD, which has video clips about communication access 
to be used in the training, and

- a bound copy of the trainee’s workbook.
The training program works through eight modules including:
- Thinking about communication access
- What is a communication disability?
- What is communication access?

- Making interactions accessible
- Making documents accessible
- Making environments accessible
- Communication access stories
- Action planning
Whilst the toolkit training program was developed by and with 
people who have aphasia, the principles of communication 
access hold true for other groups including people with 
intellectual disability, developmental language delay, dyslexia, 
depression, anxiety, or other mental health conditions affecting 
communication, and other communication diffi culties i.e. no or 
limited English. 
The toolkit gives ideas regarding course structure, and can 
be adapted to be run as a one-day session, two three-hour 
sessions, three two-hour sessions or six one-hour sessions, 
allowing for the training to be delivered fl exibly to suit trainees’ 
work patterns and shift requirements. The toolkit also provides 
the clinician with practical ideas for setting course dates, 
attracting potential trainees, recruiting trainers, choosing a 
venue, equipment and resources, and support and follow-up. 
The training programme uses Kagan’s (1995) “Supported 
conversation for adults with aphasia” as a framework for their 
training, particularly when discussing making interactions and 
documents accessible. However, Connect have moved away 
from using terms such as supported conversation, read easy, or 
aphasia friendly, towards the term communication access which 
can be readily used for all people who have a communication 
disability. The training has the potential to be used across a 
wide range of settings, from hospital and community health to 
disability and education. 
As the toolkit has been developed in the UK, there are some 
parts of the training that need adapting to be used with an 
Australian population. For example, the UK’s Disability 
Discrimination Act is discussed in one of the modules and this 
part would need to be changed to discuss our local state and 
federal disability acts. 
This is a great resource, and one that is ready for busy 
clinicians to start using, with all the hard work done! For more 
information, visit Connect’s website www.ukconnect.org or 
email lukechamberlain@ukconnect.org.
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Writing Style
Use short sentences 
and plain language. 
Include pictures or 
photos that add to 
the meaning of the 
text and add interest 
to the article. 
Photos need to be at least 10cm x 15cm and preferably high 
resolution jpeg fi les. Please label all pictures, tables, graphs 
etc. If you would like ot include a reprint of any previously 
published material (e.g. diagrams, graphs etc) you need to 
seek permission from the author/publisher fi rst. Acronyms 
should be used only after the full term has been written and is 
followed by the acronym in parentheses, e.g. Australian Group 
on Severe Communication Impairment (AGOSCI).

References
Full references should be included at the end of the article. 
References should be in American Psychological Association 
(APA) (1994 or 2001) style. The reference list is organised 
alphabetically, with italics, overhanging indent and punctuation as 
shown in the following examples for journal articles and books.

 Bloggs, J. (1999). The relationship between red wine 
consumption and tooth decay. Journal of Teeth and Wine, 34, 
99- 909.

 Bloggs, J. & Bliggs, S. (2001). Correlates of lifestyle and 
health. Melbourne: Big Banana Publications.

 Bloggs, J. (2000). Conversations at the bar. In S. Bliggs 
(Ed.), Professional conference activities (pp. 10-25). Sydney: 
Bigger Banana Publications.

 Bliggs, S. Chocolate Myths. Retrieved June 11, 2007, from 
http://chocolaterocks.com.au

Article Submission
Do not be daunted! If you want to write something and are not 
sure what all this means contact the editor and ask for help. We 
want to encourage you to write and share your experiences.

Contact Emily Armstrong: 
emilyarmstrong.ea@gmail.com 
or Sheridan Forster:
sheridanf@yahoo.com
and see www.agosci.org.au for more details.

Thanks to ACQ for permission to adapt their “notes to authors” guidelines. Go to 

website for full details.

submissionssubmissions

AGOSCI In Focus is published twice a year in May and 
November. 

Articles in AGOSCI In Focus should inform others about all areas 
of complex communication needs. We particularly encourage 
articles on augmentative communication, literacy, mealtimes and 
saliva control. And submissions for our AAC, the Arts and Sport 
Section (see page 39 for more details). Articles may be in the form 
of research, personal stories, artworks, conference reports, video, 
book and technology reviews and great ideas. Generally we have a 
theme for each issue.

Upcoming Issues
You are encouraged to submit articles with the theme in mind. The 
theme for the May 2008 issue is ‘Being a Good Communication 
Partner’. 

However, we also have regular articles such as reviews. If you want 
to write an article feel free to contact the editor and talk about it. 
Before you write an article please consider the following style tips. 
Adhering to the style requirements will make the article  easier for 
the reviewers to read and more likely to get printed!

General
The articles that you submit must be your original work. If you 
have published it elsewhere you must put this on the article. If you 
are quoting other people’s work you must reference their work.

Articles must be submitted by email or on disc (MS Word 
preferred).

All major articles are reviewed by two people. The reviewers may 
make some changes so that the article is clear and concise. You 
may be contacted to make some changes to the article.

Length
Articles should not exceed 2500 words, including the references. 
This is equivalent to 11 double spaced pages.

Format
Use two levels of headings. All articles should be double spaced. 
Include a title, authors name and contact details (email and phone 
number). Use one space after punctuation.

The fi rst paragraph is fl ush.
 And all subsequent paragraphs are indented, with no 
extra spacing between them. Use headings to make it easier for 
the reader to understand.   

For the fi rst level heading use all capitals, centred with one line 
space above and one below. For second level headings use a capital 
letter for the fi rst letter of each word, centred with one line space 
above and one line space below, for example:

FIRST LEVEL HEADING

Second Level Heading

Writing an Article for AGOSCI
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COMMUNICATION - Feel the Power

AGOSCI 9TH Biennial National Conference
7 - 9 May 2009 CANBERRA   AUSTRALIA

The 2009 AGOSCI Conference Committee invites you to be a part of the next national 
AGOSCI conference being held in Canberra from 7-9 May 2009.  Feel the Power of exchanging 
information and ideas with like-minded people from around Australia and overseas!

The conference will offer delegates a rich menu of learning and sharing through concurrent 
programs focusing on the latest strategies, developments and research assisting people with a 
complex communication need.  AGOSCI conferences are uplifting, stimulating, fun events that 
invigorate delegates to return to their lives or place of work armed with the latest know-how and a 
heap of new friends, experiences, networks and information. 
If you live with someone with a complex communication need (CCN), work in the area of 
augmentative and alternative communication (AAC), or have a CCN yourself, then:

1. mark the conference dates in your 2009 diary
2. look out for registration and  sponsorship information at www.agosci.org.au
3. fl ag with your organisation’s Professional Development Committee that you will be submitting 

an application to attend this conference in the near future!  

The Call for Abstracts is out and is available at www.agosci.org.au with a closing date of
1 August 2008.  Could you contribute a workshop, presentation or poster?

HOT NEWS   HOT NEWS   HOT NEWS   HOT NEWS   HOT NEWS

The Committee is delighted to announce that Mr Gus Estrella will provide 
the keynote address.  An AAC user, Gus’ presentations are always 
thought-provoking and powerful. 

Read his biography at www.agosci.org.au or one of his speeches at 
www.aacinstitute.org/Resources/PrentkeLecture/1997/GusEstrella.html. 
Other signifi cant practitioners and researchers will also be on the 
program.  More information will be provided as soon as details are 
confi rmed.

Hope to see you in Canberra in 2009!

Jennie Lindsay                                                                 Enquiries to:
Conference Convenor                                                    A.M. Meetings Plus Pty Ltd
                                                                                     Phone: +61 (0)3 9372 7182
                                                                           Fax: +61 (0)3 9372 7184
                                                                                     Email: agosci09@ammp.com.au




