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150 word abstract:

The Communication Resource Centre has been running a dedicated Accessible Information Unit now for 3 ½ years.  In that time there has been an increased awareness of the need for making written information accessible.  Accessible information is useful for a broad range of different people, including people with intellectual disabilities, people with psychiatric disabilities, people with acquired disabilities, people with poor educational outcomes, people who are homeless, people with English as a second language, etc. 

There is limited research internationally, that is specific to the area of accessible written information for people with intellectual disability.  However, by thinking laterally, and considering the complete impact of lower literacy skills, it is possible to locate practitioners in various fields developing research in this area.

This paper will discuss the research and impact of the literature on making written information accessible.  The power of numbers of people, looking at the same question from many different perspective’s, enables us to develop the best possible accessible information products and practise.

500 word paper:

Accessible written information is a growing area of awareness and development.  There is research, however, you need to think laterally about where the research might be located.  Where is the research and what does it tell us?

The Communication Resource Centre has been running a dedicated Accessible Information Unit now for 3 ½ years.  In that time there has been an increased awareness of the need for making written information accessible.  Accessible information is useful for a broad range of different people, including people with intellectual disabilities, people with psychiatric disabilities, people with acquired disabilities, people with poor educational outcomes, people who are homeless, people with English as a second language, etc. 

There is limited research internationally, that is specific to the area of accessible written information, for people with intellectual disability.   However, by thinking laterally, and considering the complete impact of lower literacy skills, it is possible to locate practitioners in various fields developing research in this area.

Accessible Information Research will be discussed from the following areas

1.   Intellectual Disability, for example,

Thurman (2005) Without Words - meaningful information for people with high individual communication needs.  Brit J Learning Disabilities, 33, 83-89 

Rodgers and Namaganda (2005) Making information easier for people with learning disabilities. Brit J Learning Disabilities,33, 52-58

2.   Augmentative and Alternative Communication, for example,

Owens(2006) Accessible Information for People with Complex Communication Needs. AAC, Vol 22(3) pp196-208

3.  Plain Language, for example

Robinson,Miller (1996) Making information accessible: developing plain English discharge instructions.
Journal Of Advanced Nursing  Vol 24 (3) pp 528-535

4.   Aphasia, for example,

Tanya A. Rose, Worrall L.E., Kryss T. McKenna. (2003) Aphasiology 17 (10) 947-963 

Worrall et al 2005 Aphasiology 19 (10/11) 923

5. Literacy, for example,

Adult Literacy and Life Skills Survey, Summary Results, Australia, 2006 

http://www.abs.gov.au/ausstats/abs@.nsf/Latestproducts/4228.0Main%20Features22006%20(Reissue)?opendocument&tabname=Summary&prodno=4228.0&issue=2006%20(Reissue)&num=&view

6.   Medical literacy, for example,

Linda Shohet (2002) Health and Literacy: Perspective's in 2002.  

www.staff.vu.edu.au/alnarc/onlineforum/AL_pap_shohet.htm
7. Social Inclusion and Participation & Social Trends, for example, 

Literacy beyond the classroom: ACAL’s approach to literacy as both lifelong and life wide.  Literacy Link, April 2008.  Vol 28 Number 2

Social and Economic Benefits of improved adult literacy: Towards a better understanding. From http://www.ncver.edu.au/research/proj/nr4L06.pdf
Australian Social Trends, 2008. From 

http://www.abs.gov.au/AUSSTATS/abs@.nsf/Lookup/4102.0Chapter6102008#.  

8.  Libraries, For example:

Parker & Kreps(2005) Library Outreach: Overcoming Health Literacy Challenges. J Med Lib Assoc 93(4) Supplement 2005

Other areas of research that are considering accessible information include legal literacy, use of websites and English as a second language.

This paper will discuss the research and impact of the literature on making written information accessible.  The power of numbers of people, looking at the same question from many different perspective’s, enables us to develop the best possible accessible information products and practise.
